


RTP| Technical Services ... at a Glance
IT departments are being asked to do more with less.

Instead of creating solutions to business problems, 

most IT departments are busy keeping their existing 

hardware/software up to date; managing firewalls & spam

issues; updating patches on all of the various hardware

platforms; keeping up on certifications for the various

products, etc. Our focus is to keep your IT systems 

operational, available, and secure so that you can focus

on the everyday demands of expanding your business,

managing costs, and increasing revenues. We are here 

to help you realize the productivity gains and ROI you

have been expecting from your computer systems all

along. For more information about the complete range 

of IT services we offer, contact us at 970.748.3064, 

or at info@rtpts.com.

We monitor your IT systems & applications so you can focus on running your business.

Data loss and data corruption happen every

day. We offer several disaster recovery plans.

Whether you opt for disk to tape, disk to disk,

online back-up, or a combination of backup

plans, RTP|TS engineers are prepared to 

safeguard your data. We will design a DRP

that is right for your business and budget.

Back-up Solutions
The RTP|TS Managed Services solution 

is designed for the ongoing management, 

monitoring, and maintenance of networks, 

software, hardware, and related IT services 

for the SMB market. IT-driven businesses cannot

afford system outages and bottlenecks that affect

productivity and customer satisfaction. Proactive

IT system and application monitoring helps 

mitigate availability issues before users notice

any difference in performance.

Remote Monitoring
RTP|Technical Services provides managed hosting

services for companies of all sizes. Our data center

offers high bandwidth and conditioned power in a

controlled access facility. We currently host all

types of customer applications, including: email,

accounting, point of sale, benefits, property 

management, engineering, and payroll systems.

Managed Hosting

• Technical support 24x7, 365 days/year

• Remote or on-site support available

• Trained & certified experts to diagnose, 

troubleshoot and repair your IT issues

• Many years of experience supporting 

Microsoft® & Apple® platforms

Support & Repair
• Installation & Support

• Open collaboration and technical 

expertise provided to RTP by SKIDATA,

headquartered in Austria

• Leading RFID gate access control 

technology for Ski Resorts and Parks 

& Attractions

SKIDATA® - Gate Access Control
• Documentation of your business goals 

• Existing status of your network 

• Technology recommendations (pros & 

cons) for the critical elements of your

network based on your business goals

• Will work with your software vendor to 

ensure that your IT needs are met

• Projected budget and more

Planning & Consulting

{ }““RRTTPP || TTSS eennggiinneeeerrss ttaakkee ccaarree ooff mmyy hhaarrddwwaarree,, security, 

and point-of-sale needs. This allows me to focus on my 
other responsibilities that help drive the bottom line.”  

DAVE REYNOLDS, Vice President, Finance - Dundee Resort 
Development, LLC / Arapahoe Basin Ski Resort

““RRTTPP || TTSS hhaass ttaakkeenn ccaarree ooff aallll ooff oouurr 
iinnffrraassttrruuccttuurree and property management 

systems for the past 8 years; they ARE
our IT Department.”

Colleen Weiss, 
CFO - East West Resorts

Knowing that your systems are being monitored by trained and certified
RTP|Technical Services experts helps reduce downtime and increase productivity.

Contact us at:
T | 970.748.3064
F | 970.748.3165
info@rtpts.com

Why RTP| TS?






