Technical Services

IT Support Solutions




We monitor your IT systems & applications so you can focus on running your business.

Knowing that your systems are being monitored by trained and certified
RTPlTechnicaI Services experts helps reduce downtime and increase productivity.

Why RTPITS?

RTP| Technical Services ... at a Glance

Remote Monitoring Back-up Solutions Managed Hosting

IT departments are being asked to do more with less. The RTP|TS Managed Services solution Data loss and data corruption happen every RTP|Technical Services provides managed hosting

. . . is designed for the ongoing management, day. We offer several disaster recovery plans. i fi mpanies of all sizes. Our data center
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monitoring, and maintenance of networks, Whether you opt for disk to tape, disk to disk, offers high bandwidth and conditioned power in a
most IT departments are busy keeping their existing software, hardware, and related IT services online back-up, or a combination of backup controlled access facility. We currently host all
) . . for the SMB market. IT-driven businesses cannot plans, RTP|TS engineers are prepared to types of customer applications, including: email,

hardware/software up to date; managing firewalls & spam afford system outages and bottlenecks that affect safeguard your data. We will design a DRP accounting, point of sale, benefits, property
issues; updating patches on all of the various hardware productivity and customer satisfaction. Proactive that is right for your business and budget. management, engineering, and payroll systems.
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products, etc. Our focus is to keep your IT systems any difference in performance.
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RTPITS

Managed Services / Remote Monitoring

HTP|TE iz a full service IT company. We offer proactive monitoring services, hourly break/fix
services, o blended services combining the two models. We offer free consultations to
find the perfect fit for your company's needs and budget. We provide support to everyone from
multi-location businesses to individual residences. Mo job s too small, no job is too lamge.

Support / Repair

You never know exactly when you might experience a system failure or need extra support, which is why
we offer technical support 24/7, 365 days per year By ulilzing Remote Deskitop Control, our frained and
certified technicians diagnose, troubleshoot, and fix issues remotely, getting you back up and running guickly.

We also offer on-site support when needed. We support both Microsoft* and Apple® platforms.

Planning and Consulting

HTF’|TEc:hnic:aI Services provides computer coonsulting services in the areas of computer
management and nmetwork design. Our computer and network engineers hawe years of experience
and knowledge to help take your company to the next lewvel, assist you with your network planning
& budgeting, and help wyou choose what computer and network maintenance plan is right
for your company.
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Technical Services
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